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SportzSoft TeamView 
Quick Start Guide 
 

Overview: 
 
The SportzSoft TeamView system is a secure web-based application that has been designed to work on 
mobile devices.  It is currently not distributed as a ‘mobile app’ so that it will work on all mobile devices, 
and to ensure faster performance.   
 
TeamView is an ‘automated manager’ and communications system.  Prior to each game or practice, it 
sends out an email reminding team contacts of their upcoming game or practice.  It then allows team 
contacts to indicate if they can attend the game or not.  Coaches and managers can then see who will be 
attending which games and/or practices.  Team contacts can also log into the system and enter their 
‘attendance’ information for the entire season. 
 
So, TeamView will help you automatically: 
 

- Send out pre-game and pre-practice notifications  
 

- Track who can attend and who can’t (in real time) 
 

- Provide your team with a secure website where they can access 
o Team schedules 
o Team roster and contact information 
o League standings 
o League statistics (if this feature is being used by your league) 
o Emails and text messages can be sent from a team contact profile  

 
After you have ‘activated’ your TeamView account, you will notice 2 new tabs on your team login 
screen. 
 

- A ‘TeamView’ tab where you will manage your team contacts and how they use the 
TeamView system 

 
 

 
 

- An ‘Attendance’ tab where you can track team attendance 

 
 
 
You will use these two tabs to manage your TeamView account for your team. 
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How do I get started? 
 
There are a few items you need to setup, and then the system will start sending out notifications and 
tracking attendance automatically! 
 
Here’s what you need to do: 
 

1.  Go to the TEAMVIEW tab 
 
The 'TeamView’ section has been setup to allow team managers to manage: 
 

- team contacts 
- login accounts for team contacts 
- how pre-game and pre-practice notifications are sent out  
- monitor who is logging in and using the system 

 

2.  Configure team notifications (how many hours before an event a notification is sent out) 
 

- Click on the dropdown menu "Things you can do with Contacts" and select 'Configure Team 
Notifications' 

 
 
 
 
 
 
 
 
 
  
 
 
 

 
 

- Enter how many hours in advance of a game or practice you would like notification emails to 
be sent out. 
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3.  Configure who will receive notifications 
 

- Click on the ‘Not Configured’ link in the “Notifications” column.   
 
 
 
 
 
 

- Enter the notification settings for that contact.   You can change this at any time for any 
contact.  To get started, we recommend clicking ‘Apply to All’ so everyone has the same 
settings.  If you want to ‘deactivate’ notifications for particular contacts, then set all of these 
settings to ‘no notification’ for that particular contact. 

 
 
 
 
 
 
 
 
 
 
 

4.  Setup the login accounts for each team contact 
 

- Contacts that don’t have login accounts will display with the text ‘No Login’ in the 
CONTACT/LOGIN INFO column.  Click on the ‘No Login’ link in the LOGIN column.  If the 
contact has a login account and is using it, this column shows the last time a contact logged 
into the system.   
 

 
 
 

- If the contact has never logged it, it’s might be because they don’t have a login profile 
(username and password).  Click the ‘Never’ link to create a login account for them 
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- If there are contacts on your team that don’t need a login (ie: Administrative Contacts or 
secondary parents) then you can ‘Deactivate’ their account.   

 

 
 
 

5.  Send a 'TeamView Invite' which will send instructions out to your contacts and provide them 
with information on how to access and use the system. 
 
There are 2 ways you can do this: 
 
 Method 1 

- Send each invitation one by one by clicking the NEVER link in the TeamView Invite 
column 

 
 
 
 
 
 

- Send information from TeamView Invite pop up window. 
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Method 2 
- From the dropdown menu “Send TeamView Invitations to all…”. This will send out 

TeamView Invitations to everyone that has an active login account in the CONTACTS section. 
 

 
 
 

- It is possible that some of your contacts will not receive these emails because their spam 
filters are blocking it.  Make a note of their account information and email or give it to them 
verbally. 

 
- Once your contacts have received their account information and start to login, you will be 

able to track the last time they logged in from the LOGIN column. 
 

6.  You are now done setting up the system! 
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Using the System on Your Mobile Phone 
 
You and your team are now ready to use the system.  Emails will start to go out notifying your team of 
upcoming games and practices, and your contacts will be entering their ‘attendance’ information. 
 
Some good things to start with: 
 
1.  Make sure everyone can login and access the system.  When you first login to your account, be sure 
to ‘save the page to Home Screen’.  This will put an icon on the home screen of your phone which you 
can simply tap to open it up. 
 
** make sure to ‘save to home screen’ after you have logged in so you won’t have to login again when 
using that bookmark or home link ** 
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2.  Go to the SCHEDULE.  You will see a list of all your games and practices.  Click on a game or practice 
to view: 
 

- Attendance, Stats and Roster for Games           ….and Attendance for Practices 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.  Have players go to their own ‘profiles’ and enter their attendance for the whole year.  They access 
this by: 
 

- Go to ROSTER and click on their profile 
- Click on ATTENDANCE (a list of all games and practices will be listed for the entire season).  

Mark off your ‘planned’ attendance for the season.  You can change this at any time and will 
be able to change it when you get the notification email for that game or practice. 

- If you want to add or change your status, just click on the images (box, check mark, x, or ?) 
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Enjoy Using TeamView! 
 
We hope you enjoy using SportzSoft TeamView! 
 
We would like to hear from you if you have comments or suggestions.  You can enter these in the 
feedback section on the TEAMVIEW tab or just send your comments to info@sportzsoft.com. 
 
 
Sincerely, 
 
 
Kevin Murray 
President 
SportzSoft Solutions Inc 
kevin@sportzsoft.com  
www.sportzsoft.com 
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